
Introduction to Asset-Support: 
A New Cloud-Based Asset Management Service
Asset-Support is a cutting-edge SaaS solution that revolutionizes the 
way organizations manage and maintain their valuable assets. By 
leveraging the power of cloud technology, this service provides a 
comprehensive and efficient platform for cataloging, monitoring, and 
proactively managing your company's critical resources.



Comprehensive Asset Cataloging
Detailed Inventory
Asset-Support enables you to 
create a detailed, centralized 
inventory of all your 
organization's assets, 
including equipment, 
machinery, and property.

Digital Documentation
Securely store and access 
important documents, 
manuals, and records 
associated with each asset in 
the cloud-based platform.

Customizable 
Categorization
Organize your assets based 
on various criteria, such as 
location, department, or 
asset type, for efficient 
management and reporting.



Maintenance Monitoring and 
Tracking

1 Preventive Maintenance
Receive proactive alerts and reminders to schedule routine maintenance 
and service for your assets, ensuring optimal performance and longevity.

2 Real-time Monitoring
Track the status and performance of your assets in real-time, allowing you to 
identify and address issues before they become major problems.

3 Maintenance History
Maintain a comprehensive record of all maintenance activities, repairs, and 
service history for each asset, providing valuable insights and data-driven 
decision making.



Timely Maintenance and Obligation 
Notifications

Scheduled 
Maintenance
Receive timely alerts and 
reminders for upcoming 
maintenance tasks, 
ensuring your assets are 
serviced and cared for 
according to manufacturer 
recommendations and 
industry best practices.

Compliance Tracking
Stay on top of regulatory 
requirements, warranties, 
and other asset-related 
obligations with automated 
notifications, helping you 
avoid costly penalties and 
disruptions.

Customizable Alerts
Tailor your notification 
settings to receive alerts 
based on your specific 
needs and preferences, 
ensuring you're always 
informed and proactive in 
your asset management.



SaaS Delivery in the Cloud 
Environment

1 Anywhere, Anytime Access
Access your asset data and 
management tools from any device, 
anywhere, thanks to the cloud-based 
delivery of Asset-Support.

2 Scalable and Flexible
Easily adapt the service to your 
organization's changing needs as you 
grow, without the burden of hardware 
or software maintenance.

3 Secure Data Storage
Rest assured that your asset data is stored securely in the cloud, with robust data 
protection and backup measures in place.



24/7 Support with our Dedicated Help Desk

Responsive Support
Our dedicated help desk is 
available 24/7 to assist you with 
any questions or issues you 
may encounter, ensuring a 
seamless user experience.

Knowledgeable Experts
Our team of asset 
management specialists are 
well-versed in the platform and 
can provide expert guidance 
and troubleshooting support.

Proactive Maintenance
Our support team works 
closely with you to plan and 
schedule regular maintenance, 
minimizing disruptions and 
downtime.



Key Benefits of Asset-Support
1

Improved Efficiency
Streamline your asset 
management processes and 
reduce manual effort 
through automation and 
centralized data storage.

2

Cost Savings
Proactive maintenance and 
timely notifications help you 
avoid costly breakdowns, 
repairs, and compliance 
issues.

3

Enhanced Visibility
Gain real-time insights into 
your asset performance, 
utilization, and maintenance 
history to make data-driven 
decisions.



Conclusion and Next Steps
Asset-Support is a transformative asset management solution that empowers organizations to 
optimize their resources, improve operational efficiency, and drive long-term success. To learn more 
about how this service can benefit your business, please contact our team to schedule a 
personalized demonstration.


